What to Expect When
You Contact DRMS

We will gather basic information
at the initial phone call or email
request.

Your information will be reviewed
and sent to the intake specialist
related to your issue.

You can expect a call back within 2
to 3 days for further discussion
and review.

If your issue meets our case selec-
tion criteria, then your request will
be assigned to an advocate.

If your issue does not meet our
case selection criteria, the intake
specialist will help provide refer-
rals that are appropriate to your
need.

If we accept your case, you can ex-

pect attorney oversight and input,
and an experienced advocate to
help achieve successful resolution.

This brochure provides general
information about DRMS only
and is not intended to serve as

legal advice or counsel.

How to contact DRMS
Toll Free State-wide
1-(800)-772-4057
or

You can request assistance
online via email at

info@drms.ms

DRMS has offices in
Jackson and on the MS
Gulf Coast. We serve in a
statewide capacity

Find us on

Facebook

www.drms.ms

Disability
Rights
Mississippi

Mississippi’s Protection and Advocacy System

Advancing the civil, human, and
legal rights of all individuals with
disabilities in MS.
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Who We Are

ts Mississippi

elps improve the lives of
tate’s most vulnerable people
by championing their rights. It has
provided legal advocacy services,
free of charge, for over thirty years.

on is to promote,
nd advocate for the legal
uman rights of all persons with
disabilities and to assist them with
full inclusion in home, community,
education, and employment.

vate, nonprofit
receives federal funds
its mission. However, the
and for services out-reaches its
resources, so fund-raising efforts and
donations are needed to work at full
capacity. Donations can be made
on-line and are tax-deductible.

ns its priorities and
services based on public input.

We ADVOCATE For:

INCREASED COMMUNITY-BASED
SERVICES

PHYSICAL ACCESSIBILITY AND
ACCESSIBLE TRANSPORTATION
(sidewalks, vehicles, buildings, and
parking)

AFFORDABLE & ACCESSIBLE
HOUSING

EMPLOYMENT ACCESSIBILITY AND
RIGHTS (meaningful employment)

FREE APPROPRIATE PUBLIC
EDUCATION

Other systemic work & projects:

Investigate and monitor facilities for
complaints of abuse, neglect, and
rights violations

Appeal Medicaid denials for commu-
nity based & mental health services,
& durable medical equipment

Promote equal access to the
electoral process (voting rights)

Educate policy makers about the
needs of people with disabilities

Provide outreach, information, and
referrals

Collaborate with other disability
agencies in MS

We Do Not:

— Provide direct representation
in criminal law, family law,
bankruptcy or evictions
— Participate in personal
injury lawsuits
— File for Social Security
benefits or eligibility appeals
— Assist in obtaining guardianship
or conservatorship

We support empowerment,
choice, full inclusion,
freedom, and believe that
opportunities should be

equal for all.

@ Voting Rights

Your vote is your voice.

If you experience any difficulties in
registering to vote, or accessing your
polling place, or for more information

on voting rights please call us at
1-800-772-4057



